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Assertive Communication I
eTraining Overview

Session 1 |eCommunication Styles
Passive, Assertive, Aggressive
*3 Steps to Assertiveness
eBusiness Simulation
Assertive Communication II
eActive Listening

#Sharing Opinions

+Showing Reasoning
eBusiness Simulation
Assertive Communication III
eReview of Sessions 1 2
Session 3 | eUsing Supports

eMaking Yourself Heard
eBusiness Simulations
eTraining Review Wrap up

Session 2
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Pre-course Assignment
(Complete presentation outline)

Persuasive Presentation I

eTraining Overview

oEffective Presentations

«Creating the Opening, Body Closing
eDesigning Explaining Visual Aids

Session 1

Negotiation Skills T
eTraining Overview
eConflict Management

5 Step Negotiation Process
eNegotiation Simulations

Session 1

Persuasive Presentation II
eIndividual Coaching
(25 minutes per person)

Individual
Coaching

Negotiation Skills IT
eDistributive Negotiations
eBargaining Tactics
eIntegrative Negotiations
eNegotiation Simulations

Session 2

Persuasive Presentation III
eManaging the Q&A

eFinal Individual Presentations
eFeedback

eTraining Review Wrap up

Session 2
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Negotiation Skills 3

eReview of Session 1 2
Session 3  |eCross Cultural Awareness
*Basis of Cultural Differences
eNegotiation Simulations
eTraining Review Wrap up
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